
 
 

 
 
 
WEDNESDAY 3X2 
 
Terms and Conditions 
 
The promotion consists of offering 3 bowls (1 side dish 248 g + 1 specialty 155 g per each bowl) for the price of 2 every 
Wednesday from opening to closing at any restaurant. / Promotion valid from April 1, 2022, until supplies last. / Prices 
and presentations can be found on the restaurant menu. / Applies only to locations in Mexico City and the State of 
Mexico. / Check restaurant locations and hours at www.pandaexpress.com.mx. / Prices in Mexican pesos and include 
VAT. / Does not apply to any product other than specified. / The promotion can be redeemed more than once per user. 
/ Not redeemable for cash or any other goods or services, and not invoicable. / Not valid with other promotions, coupons, 
or discounts. / Panda Express dishes are prepared under strict quality and hygiene standards. / Subject to availability. 
/ Responsible for the promotion: Operadora y Administradora de Restaurantes 
Gigante S.A. de C.V., located at: Av. Ejército Nacional 769 Torre B, 10th floor, Col. Granada,Alc. Miguel Hidalgo, C.P. 
11520, Mexico City. / Establishment hours are subject to change according to official regulations from authorities. / The 
premium specialty in a simple presentation has an additional cost of $19.00 pesos, and the double specialty costs 
$29.00 pesos each. / Accepted forms of payment: cash, credit cards (Visa, MasterCard, and 
American Express), and electronic vouchers (Edenred, Efectivale, Sodexo, Ecovale, and Sí Vale). 
 
 
SURVEY SMALL ENTRÉE 
 
Terms and Conditions 
 
Valid only for one free small Orange Chicken entrée per receipt with a minimum purchase of $100 MXN./ The receipt 
must be presented with the survey code written on it. / Not valid on delivery service platforms. / Not combinable with 
other promotions, coupons, or discounts. / Valid starting May 1, 2025, at Panda Express locations in CDMX, Estado 
de México, and Metepec, from opening to closing or while supplies last. / Promotion managed by: OPERADORA Y 
ADMINISTRADORA DE RESTAURANTES GIGANTE, S.A. DE C.V., located at Av. Ejército Nacional Mexicano 769, 
Tower B, 10th Floor, Col. Granada, Miguel Hidalgo, C.P. 11520, Mexico City. 
 
 
PANDA CARES 
 
Terms and Conditions 
 
From the total price of the hand-decorated butter cookie, $5.00 MXN (five pesos 00/100) will be donated to the Centro 
de Cirugía Especial de México, IAP. 
Additionally, 100% of the donations collected through the coin boxes placed at the registers will be donated directly to 
the Centro de Cirugía Especial de México, IAP. 
In the Online Store and Mobile App, it is possible to make donations of up to $35.00 MXN (thirty-five pesos 00/100) per 
order, which will be donated directly to the Centro de Cirugía Especial de México, IAP. 
Valid from August 8, 2025, to July 31, 2026, or while supplies last. 
Images for illustrative purposes only. 
PRICES IN MEXICAN PESOS AND INCLUDE VAT. 
Subject to availability. 



Valid only at branches in Mexico City and the State of Mexico, for dine-in, take-out, and delivery through third-party 
platforms. Not valid at airport locations. 
Store openings and hours are subject to change without prior notice, in accordance with official regulations issued by 
the authorities. 
Promotion responsibility: Operadora y Administradora de Restaurantes Gigante S.A. de C.V., located at Av. Ejército 
Nacional 769, 10th Floor, Col. Granada, Miguel Hidalgo, C.P. 11520, Mexico City. 
For any complaints, questions, or clarifications, please contact us at: contacto@pandaexpress.com.mx 
EAT HEALTHY. 
 
 
COOKIE PACK  
 
Terms and Conditions 
 
IMAGES ARE FOR ILLUSTRATIVE PURPOSES ONLY / “Cookie with a Cause” pack for $155 MXN includes: one bowl 
(1 single specialty portion (155 g) + 1 single side portion (312 g)) + one beverage from our menu + one Cookie with a 
Cause / Iced Teas do not apply (Passion Fruit Mango Tea or Black Tea (473 ml)) / Valid from November 10, 2025 to 
February 8, 2026, while supplies last / From the total product price, $5.00 MXN (five pesos 00/100 MXN) will be donated 
to the campaign, which you can consult at http://www.pandaexpress.com.mx/ The presentation of this dish may vary / 
Prices are in MXN and include VAT / Prices and presentations can be consulted in the restaurant menu / Subject to 
availability / Cannot be combined with other promotions or discounts / Valid only at locations in Mexico City and the 
State of Mexico, excluding airport locations / Valid for delivery service / Check restaurant locations and hours at 
http://www.pandaexpress.com.mx/ Store openings and hours are subject to change without prior notice, in accordance 
with official regulations issued by the authorities / Eat healthy / Payment methods: cash, Mercado Pago, bank cards, 
Visa, MasterCard and American Express, electronic vouchers: SI VALE, EDENRED, PLUXEE, and EFECTIVALE / 
Promotion operated by Operadora y Administradora de Restaurantes Gigante S.A. de C.V., with address at Av. Ejército 
Nacional No. 769, Tower B, 10th floor, Colonia Granada, Miguel Hidalgo Borough, ZIP Code 11520, Mexico City. 
 
 
RICE BOX 
 
Terms and Conditions 
 
Valid for one medium box that includes: one single entrée (155 g) to choose from: Mongolian Pork, Kung Pao, or  Honey 
Sesame Chicken Breast; one single side (200 g) to choose from white rice or fried rice; and one canned beverage from 
our menu or one 16 oz refill drink, subject to store availability, for $89.00 MXN./ Savory add-ons: Cheese Rangoons, 
Meat Rangoons, Spring Roll, and Dumplings have an additional cost of $15.00 MXN./ Premium entrées and LTO items 
are not included in this promotion. / Iced Teas (Passion Fruit Mango Tea or Black Tea, 473 ml) are not included./ Prices 
include VAT./ Valid from February 16 to December 31, 2026, Monday through Friday, from opening to closing, for 
counter service only./ Cannot be combined with other promotions or discounts. / Not valid for delivery service or third-
party delivery platforms./ Promotion valid only at the following Panda Express locations: Prado Norte, Puerta Oriente, 
Manacar, Insurgentes, Parque Delta, and Cervantes./ Not valid at airport locations./ Accepted payment methods: Cash, 
Mercado Pago, bank cards (Visa, MasterCard, and American Express), paper and electronic vouchers (Edenred, 
Sodexo, Ecovale, and SiVale)./ For restaurant locations and hours, visit https://www.pandaexpress.com.mx/ Promotion 
operated by Operadora y Administradora de Restaurantes Gigante S.A. de C.V., with address at Av. Ejército Nacional 
No. 769, Tower B, 10th Floor, Colonia Granada, Miguel Hidalgo Borough, ZIP Code 11520, Mexico City. 
 
 
FAMILY PACK AT A SPECIAL PRICE 
 
Terms and Conditions 
 
IMAGES FOR ILLUSTRATIVE PURPOSES ONLY / Valid only for one Family Pack (3 entrées and 2 sides, 340 g each) 
for $425 MXN at counter and on the Panda App (pick up or delivery) [Valid from June 1 to July 31, 2026 / The 
presentation of this dish may vary / Prices are in MXN and include VAT / Prices and presentations can be consulted 
on the restaurant menu / Subject to availability / Cannot be combined with other promotions or discounts / Valid at all 
locations nationwide. Not valid at airport locations / Check restaurant locations and hours at 
https://www.pandaexpress.com.mx/es / Restaurant openings and operating hours are subject to change without prior 
notice, in accordance with official provisions issued by the authorities / Eat Healthy / Payment methods: cash, Mercado 
Pago, bank cards, Visa, MasterCard and American Express, electronic vouchers: SI VALE, EDENRED, PLUXEE and 
EFECTIVALE / Promotion managed by Operadora y Administradora de Restaurantes Gigante S.A. de C.V., located at 
Av. Ejército Nacional No. 769, Tower B, 10th Floor, Colonia Granada, Miguel Hidalgo Borough, ZIP Code 11520, 
Mexico City. 

http://www.pandaexpress.com.mx/
http://www.pandaexpress.com.mx/
https://www.pandaexpress.com.mx/
https://www.pandaexpress.com.mx/es


 
MATCH FUTBOLERO  
 
Terms and Conditions 
 
Promotion valid for 1 single entrée (155 g) + 1 single side (312 g) + one canned beverage (355 ml) from our fountain 
or bottled refill (473 ml) + applicable tax (1 piece) for $159 MXN including VAT. Valid from June 13 to June 20, 2026, 
from 7 PM to 11 PM, including VAT in representative images only / Valid from June 13 to June 20, 2026, from store 
opening to closing / The presentation of this dish may vary / Prices are in MXN and include VAT / Prices and 
presentations can be consulted on the restaurant menu / Subject to availability / Cannot be combined with other 
promotions or discounts / Valid at all locations nationwide. Not valid at airport locations / Check restaurant locations 
and hours at https://www.pandaexpress.com.mx/es / Restaurant openings and operating hours are subject to change 
without prior notice, in accordance with official provisions issued by the authorities / Eat Healthy / Payment methods: 
cash, Mercado Pago, bank cards, Visa, MasterCard and American Express, electronic vouchers: SI VALE, EDENRED, 
PLUXEE and EFECTIVALE / Promotion managed by Operadora y Administradora de Restaurantes Gigante S.A. de 
C.V., located at Av. Ejército Nacional No. 769, Tower B, 10th Floor, Colonia Granada, Miguel Hidalgo Borough, ZIP 
Code 11520, Mexico City. 
 
A COMER CLUB 
 
Sign-Up Benefit 
 
Terms and Conditions 
Receive 2 Spring Rolls or 2 Apple Pie Rolls at no cost when you register for A Comer Club. This offer does not apply 
if one Spring Roll and one Apple Pie Roll are requested; the selection must be two Spring Rolls or two Apple Pie 
Rolls. Valid only at participating locations when ordering at the counter. Not valid on orders placed through the Panda 
App, delivery service, or kiosk. Valid for one coupon per member. The coupon may be redeemed only once and will 
be available for redemption while supplies last. Presentation of the digital coupon is required and is limited to one 
redemption per coupon. Prices and presentations can be consulted in the restaurant menu or app.Valid at 
participating locations in Mexico City and the State of Mexico. Restaurant locations and hours can be found at 
www.pandaexpress.com.mx. Not redeemable for cash or any other goods or value and is not eligible for invoicing. 
Valid only for the specified products. Available from restaurant opening to closing at any participating location. 
For more information, see the A Comer Club® program terms and conditions at AComerClub.com.mx. 
Promotion operated by Operadora y Administradora de Restaurantes Gigante S.A. de C.V., located at Av. Ejército 
Nacional 769, Granada, Miguel Hidalgo, 11520, Mexico City. 
 
Birthday Benefit 
 
Terms and Conditions 
The member may redeem only one (1) birthday benefit. This benefit may be redeemed once, at one participating 
brand, as follows: 

• Dine-in consumption: free entrée with no minimum purchase. 
• Special sales channels – Panda Kiosk: free entrée with a minimum purchase of $69.00 MXN (Sixty-nine 

Mexican pesos 00/100). 
• Mobile application “Panda App”: free entrée with a minimum purchase of $69.00 MXN (Sixty-nine Mexican 

pesos 00/100). 
The member may consult the terms and validity of each coupon through their account on the mobile application and 
website. 
 
Anniversary Benefit 
Terms and Conditions 
Each year, three (3) coupons will be enabled in the mobile application and on the website and will be available for 
redemption during the month in which the anniversary of enrollment in the A COMER CLUB program is celebrated. 
The member must choose one (1) of the three (3) coupons or a 10% discount on the total bill, with a minimum 
purchase of $250.00 MXN (Two hundred fifty Mexican pesos 00/100), according to their level in the A COMER CLUB 
program. 
The anniversary benefit is available only for dine-in consumption at participating brand restaurants. It does not apply 
to takeout orders or special sales channels such as Panda Kiosk, the “Panda App,” or third-party delivery platforms. 
The member may consult the terms and validity of each coupon through their account on the mobile application and 
website. 
 
A COMER CLUB® INAPAM Membership 

http://www.pandaexpress.com.mx/


This membership is exclusive to senior customers who hold a valid INAPAM (National Institute for Older Adults) 
card and are members of the loyalty program. 
To obtain this membership, the customer must: 
I. In addition to registering in the program, send the required information via the customer service email to enable the 
INAPAM membership. 
II.Provide a copy of the INAPAM card validating age and assigned folio number. 
III. Provide the membership number assigned within the program. 
IV. Once the information is validated, within a maximum of 24 (twenty-four) hours, the membership will be updated 
to INAPAM and the customer’s program information will be updated. 
V. If the information registered in the program does not match the data on the submitted INAPAM card, the 
membership will not be updated. 
VI. Upon updating to the INAPAM membership, 50 (fifty) points will be automatically credited to the user’s account 
balance. These points will apply to both qualifying and non-qualifying point balances. 
With the A COMER CLUB® INAPAM membership, the customer will receive a 10% (ten percent) discount on their 
purchases upon identifying themselves as a program member. 
For checks with more than one (1) person, the discount will apply only to the diner with the highest individual 
consumption. 
 
INSEN/INAPAM Card 
The discount does not apply at Panda Express Mexico locations in Mexico City and the State of Mexico, including 
dine-in, takeout, or delivery service platforms. 
 


